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COURSE OUTLINE

The Course consists of 15 modules. These modules are
covered in the classroom and in the practicum.

Hospitality Today

Front Office

Housekeeping Management

Opera Property Management System (PMS)
Managing Service in Food and Beverage Operations
Hospitality Sales and Marketing

Management of Food and Beverage Operations
MICROS Point of Sale (POS)

Supervision in the Hospitality Industry

Hotel and Restaurant Accounting

Managing Hospitality Human Resources

Security and Loss Prevention Management
Hospitality Facilities Management and Design
Advanced Food & Beverage MICROS Point of Sale
International Hotels: Development and Management

We are a member of the

Total Number of 840 Hrs. Theory + 360 Hrs. Field Placement
Hours: = 1200 Total Hrs.

Number of Weeks: 58 Weeks

Program Duration: 2 Academic Years

PROGRAM SUMMARY

The Hospitality & Tourism Management Diploma Program is designed for
individuals seeking the knowledge and skills to enter the field of
Hospitality & Tourism. Employment opportunities for Hospitality
Management exist in hotels, resorts settings, the food & beverage
industry, and other service establishments. This program offers courses in
Hospitality & Tourism Management Theory and Practice, Service Skills,
Guest Interaction and Hospitality Science.This two-year program will
introduce students to the hospitality industry and teach them the
management principles that will enable them to achieve success in a
hospitality leadership role.

CAREER OPPORTUNITIES

After successful completion of our Hospitality & Tourism Management
Diploma Program you'll have access to a worldwide industry that is in
high demand across Canada right now. Accommodation Service, Food
and Beverage Managers are responsible for planning, organizing,
directing, controlling and evaluating the operations of an accommodation
establishment or of a department within such an establishment. They are
employed by hotels, motels, resorts, student residences and other
accommodation establishments, and have the option to be

self - employed as well.

CO-0P: Hospitality & Tourism Management students complete their
education with 360 hours of field placement experience

JOB SEARCH WORKSHOPS ARE INCLUDED AS PART OF THE COURSE.
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